J & J Aldridge
I

January 25, 2006
Dear Nancy,

Thanks to you, my U ltraPure ozonator is back in service and, as you can see, our twin
grand-kids are again enjoying the “crystal” water of our pool with Grandma & Grandpa. On
top of that, when you walk into our pool room, instead of it smelling like a Wisconsin Dells
indoor water park, it seems as if spring shower had just passed through.

W hy in the world anyone would invest in a swimming pool or spa without equipping
it with one of your ozonators is completely beyond me. W hat| justdescribed aboveis reason
enough for me, but when you add into the equation the money saved in chemicals, there is
simply no decision to be made.. . . the unit pays for itself in a matter of years. (Incidentally,
the parts per million of chlorine in my pool is less than the local municipal water supply!)

Well, | know you’re busy and | don’t want to take any more of your time. T hank you
again for your great customer service, Nancy. And, thanks to UtraPure for a wonderful
product.

Sincerely,

p.s. One final point: Even after an afternoon with Grandma & Grandpa, our two water
princesses have hair as smooth and soft as angles, and the whites of their eyes are. . . well,
they’ re white! J&)J
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